White Globe: Your Strategic
Partner in Overcoming EdTech
Language Challenges

White Globe, Asia's leading language service provider, offers comprehensive multilingual solutions to help EdTech
companies overcome language barriers and expand globally. With cutting-edge technology and expert linguists,
White Globe empowers EdTech platforms to deliver localized content, provide multilingual support, and engage
diverse audiences worldwide.



Bridging the Language
Divide in EdTech

In today's globalised world, the EdTech industry faces various
challenges when delivering educational content to diverse linguistic and
cultural audiences. Effective multilingual solutions become increasingly
crucial as academic institutions and platforms expand their reach across
borders. The ability to cater to non-native speakers, localise content for
various regions, and provide seamless support in multiple languages is
no longer a luxury—it's a necessity.

White Globe, Asia's leading language service provider, is uniquely
positioned to partner with EdTech companies to overcome these
challenges. With our cutting-edge technology, extensive network of
native language experts, and a deep understanding of the industry's
needs, we offer comprehensive solutions that empower EdTech
companies to thrive in their global expansion.
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Multimedia Content Localisation

The EdTech industry increasingly relies on multimedia content—yvideos, podcasts, animations, and interactive
modules—to deliver engaging educational experiences. However, localising such content is complex and resource-

intensive. Voice-over and dubbing, subtitling, and creating culturally adapted visuals require expert attention to
ensure that the final product is accurate and impactful.



E-learning Platform Adaptation

As EdTech platforms evolve, offering multilingual e-learning solutions becomes paramount. This includes
translating course content and localising the Learning Management System (LMS) interface, assessments, and
collaborative tools. Ensuring that students from different linguistic backgrounds can navigate and benefit from
these platforms is essential for fostering inclusive learning environments.



Why White Globe is the Preferred Partner

White Globe's unique blend of technology, expertise, and a vast network of language professionals makes us the
ideal partner for EdTech companies looking to overcome these challenges. Here's how we can support your
journey toward global expansion:



Course Material
Translation

We translate textbooks, e-
learning modules, lesson
plans, and instructional
guides into over 350
languages, ensuring that the
content is accurate and
culturally relevant.

Website and Software
Localisation

Our team adapts your EdTech

platform's website and
software, including mobile
apps, to different languages
and cultural contexts, making
them accessible and user-

friendly for a global audience.

Comprehensive Language Services

Voice-over and

Dubbing

We provide professional
voice-over and dubbing
services for educational
videos, animations, and
tutorials, allowing your
content to reach a broader
audience in their native
language.



Targeted Multilingual Marketing Solutions

Our multilingual marketing solutions are tailored to help EdTech companies engage with diverse audiences across
the globe. We offer:

e Localised Marketing Campaigns: From website and landing page localisation to social media campaigns and
email marketing, we ensure that your marketing efforts resonate with local audiences.

e Cultural Adaptation and Transcreation: Our experts adapt your marketing messages to fit the cultural and
linguistic nuances of different regions, ensuring that your brand voice remains consistent and effective globally.



Robust Multilingual Support Services

White Globe's multilingual support services ensure that your users receive the assistance they need, regardless of
their language. Our offerings include:

o Multilingual Customer and Technical Support: We provide round-the-clock support in multiple languages
through various channels, helping your users navigate the platform and resolve issues quickly.

o Localised Chatbots and Al Assistants: Our Al-driven chatbots communicate in multiple languages, offering
instant support and enhancing user satisfaction.



Advanced Multimedia Localisation

We specialise in localising multimedia content to make it accessible and engaging for diverse audiences. Our
services include:

e Subtitling and Captioning: We add subtitles and captions to your videos in multiple languages, ensuring
accessibility for all learners.

Interactive Module Localisation: We adapt interactive e-learning modules, quizzes, and games to different
languages and cultural settings, creating a consistent educational experience across regions.



E-learning Platform Customisation

White Globe excels in customising e-learning platforms to cater to global audiences. Our services include:

e LMS Localisation: We translate and localise your Learning Management System, making it intuitive and
accessible for students from different linguistic backgrounds.

o Gamified E-learning Solutions: We develop or adapt educational games that support multiple languages, making
learning fun and engaging for a global audience.



Understanding Your Audience: Key Functions
in the EdTech Industry

Content Development

Focused on creating and localising
educational content, this function
heavily utilises translation,
multimedia localisation, and e-
learning solutions.

Product Development and
Management

Responsible for platform
development; it requires software
localisation, LMS customisation,
and multilingual marketing to
ensure products meet the needs of
global users.

Marketing and
Communications

This function manages global
marketing strategies, utilising
multilingual marketing services to
engage and convert audiences
across different regions.



Customer Support in EdTech

Providing multilingual customer and technical support is crucial for maintaining user satisfaction and retention,
particularly in a diverse, global market. White Globe's comprehensive support solutions ensure that EdTech
platforms can offer seamless assistance to users worldwide, regardless of their language preferences.



Trends in the EdTech
Industry: The Rise of
Multilingual E-learning
Platforms

As more institutions adopt e-learning platforms, the need for LMS
localisation and multilingual courseware translation has surged. White
Globe provides the tools and expertise to meet these demands, ensuring
that your platform is accessible to all students, regardless of language.

OUNTEY TUDDARY

d Tech

hte muttilingual-e-learning platforms and depinat

jnd ecerg leaming and tole accesibletial audiences.

e the mollifovrlugan e latums of learming fringued
hincli learning tncreopiing for oslos eve and hearnicd
enrint and psiole profat aundences.

Perect thend selftinge ot-lungual
HH-Eecn, platforns the or:lerlowing cceaded
hnd incunding efie accessible it onlial audeces.

Gat prarsa of #2ks of freyting lerketing,
phistimg teslindiop recusilction

learaiien saning Dluting
* Wirle precsress
= Olier cuycies . .
Cnd gewishp
(03 2014 2008 2010

Race tublations tenting on liine

F thew prom: meds affe intingayationter to etal
pf learning piticls to mave age se he gaust on

hloal audirres.

Newieligpdey Welhmee

Race studby the ualurs, et vidgs

Freliile lmgurar The b e delt sardleral
neagund dote M oIS Facing pourt

Letarstig potetinall Thetg as voaet far gt of
puvl loriotion molt and piaivet

Leening pudiens Treaty & to'nd odinglens

Camraclon kice Laraci retale anilne
naveliotiont

Vvisar podulte vgudauzerna Lonera?

For 2016 mulilingus 1e eading of feativatondoreating
or the Far corrector minpearsy Inserats and aice cay
ineless onds ar the otall optodguos,

Tiom Pephty Ite]nle Cocection £

¥ Sloye cormge: of Srewder! PETEAT - UNCC Comer |



Increased Demand for Multimedia Learning
Content

Video-based learning and interactive modules are becoming the norm in EdTech. However, localising these
multimedia resources can be challenging. White Globe's comprehensive multimedia localisation services make it
easier to reach and engage students worldwide.



% Global Marketing and Brand
e Presence

Expanding into new markets requires more than just translating content;
it demands a deep understanding of local cultures and preferences.
White Globe's transcreation services ensure that your marketing
campaigns are understood and resonate with your target audience.
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White Globe's Unique
Approach to Multilingual
Solutions

What sets White Globe apart is our holistic approach to multilingual
solutions. We don't just translate content; we transform it, ensuring that
every aspect of your EdTech platform, from educational materials to
marketing campaigns, is culturally relevant and linguistically accurate.
Our unique angle lies in our ability to integrate advanced technology with
human expertise, delivering scalable and deeply personalised solutions.




Conclusion: Empowering
Your Global EdTech Journey

White Globe is more than just a language service provider; we are your
strategic partner in overcoming the complex language and cultural
challenges of global expansion in the EdTech industry. Our
comprehensive suite of multilingual services, combined with our cutting-
edge technology and extensive network of language experts, positions
us uniquely to support your growth.

Whether you need to translate educational content, localise your e-
learning platform, or create culturally resonant marketing campaigns,
White Globe has the expertise and resources to help you succeed
globally. Partner with us and empower your EdTech journey today.




‘% WHITE GL BE

Connect with us:

Official Website: www.whiteglobe.co.in

Company Email ID: sales@whiteglobe.co.in

YouTube: www.youtube.com/@whiteglobegroup
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